Guidance for schools with identified cases of COVID-19 in

their community
If local health officials report that there are cases of COVID-19 in the community, schools may
need to take additional steps in response to prevent spread in the school. The first step for
schools in this situation is to talk with local health officials. The guidance provided here is
based on current knowledge of COVID-19. As additional information becomes available about
the virus, how it spreads, and how severe it is, this guidance may be updated. Administrators
are encouraged to work closely with local health officials to determine a course of action for
their childcare programs or schools.

Determine if, when, and for how long childcare programs or schools may need to be
dismissed.

Temporarily dismissing childcare programs and K-12 schools is a strategy to stop or slow the
further spread of COVID-19 in communities. During school dismissals, childcare programs
and schools may stay open for staff members (unless ill) while students stay home. Keeping
facilities open a) allows teachers to develop and deliver lessons and materials remotely, thus
maintaining continuity of teaching and learning; and b) allows other staff members to continue
to provide services and help with additional response efforts.

Childcare and school administrators should work in close collaboration and coordination with
local health officials to make dismissal and large event cancellation decisions. Schools are
not expected to make decisions about dismissal or canceling events on their own. Schools
can seek specific guidance from local health officials to determine if, when, and for how long
to take these steps. Large event cancellations or school dismissals*** may be recommended
for 14 days, or possibly longer if advised by local health officials. The nature of these actions
(e.g., geographic scope, duration) may change as the local outbreak situation evolves.

If an ill student or staff member attended school prior to being confirmed as a COVID-
19 case:

« Local health officials may recommend temporary school dismissals if a student
or staff member attended school prior to being confirmed as a COVID-19
case. Local health officials’ recommendations for the scope (e.g., a single school, a full
district) and duration of school dismissals will be made on a case-by-case basis based
on the most up-to-date information about COVID-19 and the specific cases in the
impacted community.

« Schools should work with the local health department and other relevant
leadership to communicate the possible COVID-19 exposure. This communication
to the school community should align with the communication plan in the school’s
emergency operations plan. In such a circumstance, it is critical to maintain
confidentiality of the student or staff member as required by the Americans with
Disabilities Act and the Family Education Rights and Privacy Act.

« If a student or staff member has been identified with COVID-19, school and
program administrators should seek guidance from local health officials to
determine when students and staff should return to schools and what additional
steps are needed for the school community. In addition, students and staff who are



well but are taking care of or share a home with someone with a case of COVID-19
should follow instructions from local health officials to determine when to return to
school.

If schools are dismissed, schools can consider the following steps:

. Temporarily cancel extracurricular group activities and large events.

o Cancel or postpone events such as after-school assemblies and pep rallies, field
trips, and sporting events.

. Discourage students and staff from gathering or socializing anywhere.

o Discourage gatherings at places like a friend’s house, a favorite restaurant, or the
local shopping mall.

« Ensure continuity of education.

o Review continuity plans, including plans for the continuity of teaching and
learning. Implement e-learning plans, including digital and distance learning
options as feasible and appropriate.

o Determine, in consultation with school district officials or other relevant state or
local partners:

If a waiver is needed for state requirements of a minimum number of in-
person instructional hours or school days (seat time) as a condition for
funding;

How to convert face-to-face lessons into online lessons and how to train
teachers to do so;

How to triage technical issues if faced with limited IT support and staff;
How to encourage appropriate adult supervision while children are using
distance learning approaches; and

How to deal with the potential lack of students’ access to computers and
the Internet at home.

o Ensure continuity of meal programs.

Consider ways to distribute food to students.

If there is community spread of COVID-19, design strategies to avoid
distribution in settings where people might gather in a group or crowd.
Consider options such as “grab-and-go” bagged lunches or meal delivery.

o Consider alternatives for providing essential medical and social services
for students.

Continue providing necessary services for children with special healthcare
needs, or work with the state Title V Children and Youth with Special
Health Care Needs (CYSHCN) Program.



County Health Departments

Alamance: 319 N. Graham-Hopedale Rd, Burlington, NC 27217; (336)227-0101
Alexander: 338 1st Ave. S.W, Taylorsville, NC 28681; (828)632-9704

Alleghany: 157 Health Services Rd, Sparta, NC 28675; (336)372-5641
Anson:110 Ashe St, Wadesboro, NC 28170; (704)694-5188

Ashe: 413 McConnell St, Jefferson, NC 28640; (336)246-9449

Avery: 545 Schultz St, Newland, NC 28657; (828)733-6031

Beaufort: 1436 Highland Dr, Washington, NC 27889; (252)946-1902

Bertie: 102 Rhodes Ave, Windsor, NC 27983; (252)794-5322

Bladen: 300 Mercer Mill Rd, Elizabethtown, NC 28337; (910)862-6900
Brunswick: 25 Courthouse Dr NE (Building A), Bolivia, NC 28422; (910)253-2250
Buncombe: 40 Coxe Avenue, Asheville, NC 28801 (clinical services); (828)250-5000
Burke: 700 East Parker Rd, Morganton, NC 28655; (828)764-9150

Cabarrus: 300 Mooresville Rd, Kannapolis, NC 28081; (704)920-1000

Caldwell: 2345 Morganton Blvd Suite B, Lenoir, NC 28645; (828)426-8400
Camden: 160 U.S. 158, Bldg. B, Camden, NC 27921; (252)338-4460

Carteret: 3820 Bridges St Suite A, Beaufort, NC 28557; (252)728-8550

Caswell: 189 County Park Rd, Yanceyville, NC 27379 (336)694-9311

Catawba: 3070 11th Avenue Dr SE, Hickory, NC 28602; (828)695-5800
Chatham: 1000 S 10th Ave, Siler City, NC 27344 (clinic); (919)742-5641
Cherokee: 228 Hilton St, Murphy, NC 28906; (828)837-7486

Chowan: 202 Hicks St, Edenton, NC 27932; (252)482-6003

Clay: 345 Courthouse Dr, Hayesville, NC; (828)389-8052

Cleveland: 200 South Post Rd, Shelby, NC 28152; (980)484-5100

Columbus: Miller Building, 304 Jefferson St, Whiteville, NC 28472; (910)640-6615
Craven: 2818 Neuse Blvd, New Bern, NC 28562; (252)636-4920

Cumberland: 1235 Ramsey St, Fayetteville, NC 28301; (910)433-3600


https://www.alamance-nc.com/health/
http://www.alexanderhealth.org/
http://www.apphealthcare.com/
http://www.co.anson.nc.us/
http://www.apphealthcare.com/
http://www.averycountync.gov/departments/health_department.php
https://co.beaufort.nc.us/departments/human-services/public-health
http://www.arhs-nc.org/
https://bladennc.govoffice3.com/index.asp?SEC=CCE85886-AFAF-418D-8E24-6954750327BA&Type=B_BASIC
http://www.brunswickcountync.gov/health/
https://www.buncombecounty.org/Governing/Depts/health/Default.aspx
http://www.burkenc.org/
http://www.cabarrushealth.org/
http://www.caldwellcountync.org/health-department
http://www.arhs-nc.org/
http://www.carteretcountync.gov/738/Health-Department
http://www.caswellnc.us/
http://www.catawbacountync.gov/phealth
http://www.chathamnc.org/services/health
http://www.cherokeecounty-nc.gov/210/Health-Department
http://www.arhs-nc.org/
http://www.clayhdnc.us/
http://clevelandcounty.com/cchd
http://columbusco.org/Departments/Health-Department
https://www.cravencountync.gov/153/Health
http://www.co.cumberland.nc.us/departments/public-health-group/public-health

Currituck: 2795 Caratoke Hwy, Currituck, NC 27929; (252)232-2271

Dare: 109 Exeter St, Manteo, NC 27954; (252)475-5003

Davidson: 915 Greensboro St, Lexington, NC 27292; (336)242-2300
Davie: 210 Hospital St, Mocksville, NC 27028; (336)753-6750

Duplin: 340 Seminary St, Kenansville, NC 28349; (910)296-2130

Durham: 414 East Main St, Durham, NC 27701; (919)560-7600
Edgecombe: 122 East St. James St, Tarboro, NC 27886; (252)641-7511
Forsyth: 799 North Highland Ave, Winston-Salem, NC 27101; (336)703-3100
Franklin: 107 Industrial Dr, Louisburg, NC 27549; (919)496-2533

Gaston: 991 West Hudson Blvd, Gastonia, NC 28052; (704)853-5000
Gates: 29 Medical Center Rd, Gates, NC 27937; (252)357-1380

Graham: 21 South Main St, Robbinsville, NC 28771; (828)479-7900
Granville: 101 Hunt Dr, Oxford, NC 27565; (919)693-2141

Green: 227 Kingold Blvd Suite B, Snow Hill, NC 28580 (252)747-8183
Guilford: 1203 Maple St, Greensboro, NC 27405; (336)641-7777

Halifax: 19 N Dobbs St, Halifax, NC 27839; (252)583-5021

Harnett: 307 Cornelius Harnett Blvd, Lillington, NC 27546; (910)893-7550
Haywood: 157 Paragon Pkwy Suite 800, Clyde, NC 28721; (828)452-6675
Henderson: 1200 Spartanburg Hwy Suite 100, Hendersonville, NC 28792; (828)692-4223
Hertford: 801 North King St, Winton, NC 27986; (252)358-7833

Hoke: 683 E. Palmer Rd, Raeford, NC 28376; (910)875-3717

Hyde: 1151 Main St, Swan Quarter, NC 27885; (252)926-4399

Iredell: 318 Turnersburg Hwy, Statesville, NC 28625; (704)878-5300
Jackson: 538 Scotts Creek Rd Suite 100, Sylva, NC 28779; (828)586-8994
Johnston: 517 N. Brightleaf Blvd, Smithfield, NC 27577; (919)989-5200
Jones: 418 Hwy 58 North Unit C, Trenton, NC 28585; (252)448-9111

Lee: 106 Hillcrest Dr, Sanford, NC 27330; (919)718-4640

Lenoir: 201 N. McLewean St, Kinston, NC 28502; (252)526-4200


http://www.arhs-nc.org/
https://www.darenc.com/departments/health-human-services
http://www.dchdnc.com/
http://www.daviecountync.gov/96/Health-Department
http://www.duplincountync.com/
http://www.dconc.gov/government/departments-f-z/public-health
http://www.edgecombecountync.gov/departments/health_department/index.php
http://www.co.forsyth.nc.us/publichealth/
http://www.franklincountync.us/services/health
http://www.gastongov.com/government/departments/health_and_human_services/
http://www.arhs-nc.org/
http://www.grahamcounty.org/
http://www.gvdhd.org/
http://www.co.greene.nc.us/health
https://www.guilfordcountync.gov/
https://www.halifaxnc.com/182/Health-Department
http://www.harnett.org/health/
https://www.haywoodcountync.gov/
http://www.hendersoncountync.org/health/
http://www.hertfordcountync.gov/
http://www.hokecounty.net/index.aspx?NID=181
http://www.hydecountync.gov/departments/health_department.php
https://www.co.iredell.nc.us/161/Health-Department
http://health.jacksonnc.org/
http://www.johnstonnc.com/health2/index.cfm?CFID=24935902&CFTOKEN=10881241
http://www.jonescountyhealth.com/
http://leecountync.gov/Departments/PublicHealth
http://www.co.lenoir.nc.us/health.html

Lincoln: 200 Gamble Dr, Lincolnton, NC 28092; (704)735-3001

Macon: 1830 Lakeside Dr, Franklin, NC 28734; (828)349-2081

Madison: 493 Medical Park Dr, Marshall, NC 28753; (828)649-3531
Martin: 210 West Liberty St, Williamston, NC 27892; (252)793-1619
McDowell: 408 Spaulding Rd, Marion, NC 28752; (828)652-6811
Mecklenburg: 249 Billingsley Rd, Charlotte, NC 28211; (704)336-4700
Mitchell: 130 Forest Service Dr Suite A, Bakersville, NC 28705; (828)688-2371
Montgomery: 217 South Main St, Troy, NC 27371; (910)572-1393

Moore: 705 Pinehurst Ave, Carthage, NC 28327; (910)947-3300

Nash: 214 S. Barnes St, Nashville, NC 27856; (252)459-9819

New Hanover: 2029 S. 17th St, Wilmington, NC 28401; (910)798-6500
Northampton: 9495 NC 305 Hwy, Jackson, NC 27845; (252)534-5841
Onslow: 612 College St, Jacksonville, NC 28540; (910)347-2154

Orange: 300 W. Tryon St, Hillsborough, NC 27278; (919)245-2400
Pamlico: 203 North St, Bayboro, NC 28515; (252)745-5111

Pasquotank: 711 Roanoke Ave, Elizabeth City, NC 27909; (252)338-4400
Pender: 803 S. Walker St, Burgaw, NC 28425; (910)259-1230
Perquimans: 103 ARPDC St, Hertford, NC 27944, (252)426-2100
Person: 355-A South Madison Blvd, Roxboro, NC 27573; (336)597-2204
Pitt: 201 Government Cir, Greenville, NC 27834, (252)902-2300

Polk: 161 Walker St, Columbus, NC 28722; (828)894-8271

Randolph: IRA McDowell Building, 2222B S Fayetteville St, Asheboro, NC 27205; (336)318-6200
Richmond: 127 Caroline St, Rockingham, NC 28379; (910)997-8300
Robeson: 460 Country Club Rd, Lumberton, NC 28360; (910)671-3200
Rockingham: 371 NC 65, Wentworth, NC 27375; (336)342-8140

Rowan: 1811 E Innes St, Salisbury, NC 28146; (704)216-8777
Rutherford: 221 Callahan Koon Rd, Spindale, NC 28160; (828)287-6100

Sampson: 360 County Complex Rd Bldg. E Suite 200, Clinton, NC 28328; (910)592-1131


http://www.lincolncounty.org/index.aspx?nid=117
http://www.maconnc.org/health-department.html
http://www.madisoncountyhealth.org/
http://mtwdistricthealth.org/
http://www.rpmhd.org/
https://www.mecknc.gov/healthdepartment/pages/default.aspx?redirect=charmeck
http://trhd.dst.nc.us/
http://www.montgomerycountync.com/departments/health-department
https://www.moorecountync.gov/health
https://nashcountync.gov/
https://health.nhcgov.com/
https://www.northamptonhd.com/en/
http://www.onslowcountync.gov/149/Health
http://www.orangecountync.gov/
http://www.pamlicocounty.org/health-department.aspx
http://www.arhs-nc.org/
http://health.pendercountync.gov/
http://www.arhs-nc.org/
http://www.personcounty.net/departments-services/departments-a-h/health-department
https://www.pittcountync.gov/229/Public-Health
http://rpmhd.org/
http://www.randolphcountync.gov/
http://www.richmondnc.com/202/Division-of-Public-Health
http://www.robesoncountyhealthdepartment.com/
http://www.rockinghamcountypublichealth.org/
https://www.rowancountync.gov/256/Health-Department
http://www.rpmhd.org/
http://www.sampsonnc.com/departments/health_department/index.php

Scotland: 1405 West Blvd, Laurinburg, NC 28352; (910)277-2440

Stanly: 1000 N First t, Suite 3, Albemarle, NC (704)982-9171

Stokes: 1009 Main St, Danbury, NC 27016; (336)593-9361

Surry: 118 Hamby Rd, Dobson, NC 27017; (336)401-8400

Swain: 545 Center St, Bryson City, NC 28713; (828)488-3198
Transylvania: 106 East Morgan St Suite 105, Brevard, NC 28712; (828)488-3198
Tyrell: 408 Bridge St, Columbia, NC 27925; (252)793-1750

Union: 2330 Concord Ave, Monroe, NC 28110; (704)296-4800

Vance: 115 Charles Rollins Rd, Henderson, NC 27536; (252)492-7915
Wake: 10 Sunnybrook Rd, Raleigh, NC 27610; (919)250-3947

Warren: 544 West Ridgeway St, Warrenton, NC 27589; (252)257-1185
Washington: 198 NC Hwy 45 N, Plymouth, NC 27962; (252)793-3023
Watauga: 126 Poplar Grove Connector, Boone NC 28607; (828)264-4995
Wayne: 301 N Herman St, Goldsboro, NC 27530; (919)731-1000

Wilkes: 306 College St, Wilkesboro, NC 28697; (336)651-7450

Wilson: 1801 Glendale Dr, Wilson, NC 27893; (252)237-3141

Yadkin: 250 Willow St, Yadkinville, NC 27055; (336)849-7910

Yancey: 202 Medical Campus Dr, Burnsville, NC 28714; (828)682-6118


http://www.scotlandcounty.org/148/Health-Department
https://www.stanlycountync.gov/
http://www.co.stokes.nc.us/health/
http://www.surry.com/
http://www.swaincountync.gov/Health/health-home.html
http://transylvaniahealth.org/
http://mtwdistricthealth.org/
http://www.co.union.nc.us/departments/health-services
http://www.gvdhd.org/
http://www.wakegov.com/humanservices/publichealth/Pages/default.aspx
http://warrencountyhd.com/
http://mtwdistricthealth.org/
http://www.apphealthcare.com/
http://www.waynegov.com/241/Health-Department
https://wilkescounty.net/199/Health-Department
http://www.wilson-co.com/departments/health-department
http://www.yadkincountync.gov/index.aspx?nid=353
http://trhd.dst.nc.us/Yancey.asp

